
 
 

AVIC-Z140BH and AVIC-X940BT Firmware Update (v5.100) for iPhone 5 
AppRadio Mode Compatibility (October 2013) – APPLIES ONLY TO UNITS 
PREVIOUSLY UPGRADED USING THE NAVTEQ SOFTWARE UPGRADE 
T1000-20495  
 

October 11, 2013 

 

Dear Valued Pioneer Customer: 

 

We would like to inform you of the availability of a free firmware update for the Pioneer AVIC-Z140BH and 

AVIC-X940BT in-dash navigation systems. This firmware update applies only to AVIC-Z140BH or AVIC-X940BT 

units sold in the United States and Canada that have been upgraded using the NAVTEQ software upgrade 

T1000-20495. This update contains the following improvement: 

 

・iPhone 5 Compatibility for AppRadio Mode 

 

This notice explains how to obtain the free firmware update for AVIC-Z140BH and AVIC-X940BT. If you do not own an 

iPhone 5 or a 5th gen iPod Touch, there is no need to install this update. 

 

HOW TO OBTAIN THE FREE FIRMWARE UPDATE: 

1. Download the firmware update files to a computer from the Pioneer 

website: http://www.pioneerelectronics.com/PUSA/Support/Downloads 

2. Transfer the files to a SD card (for AVIC-Z140BH) or microSD card (for AVIC-X940BT) for insertion into to the 

navigation unit. 

 

Questions? 

If you have any questions, please contact the Pioneer Customer Service Center toll free at 1-800-421-1404. Pioneer 

service representatives are available Monday through Friday, 10:30 a.m. to 7:00 p.m. (Eastern Time), except on 

Holidays. 

 

Sincerely, 

Pioneer Electronics (USA) Inc. 

http://www.pioneerelectronics.com/PUSA/Support/Downloads

